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Dear Clients, Colleagues and Friends,

It is that time of year when we reach out to you with some friendly reminders and 
information and to also say hello – we hope you and your family are doing well 
during these challenging times.  

It has been over 45 years since we began Long Term Care planning, education 
and service.  We remain dedicated to our clients and take pride in continuing to 
educate the community, financial and healthcare professionals, and the families of 
our existing clients. We are here to answer your questions, provide periodic policy 
reviews and help you file a claim.  

MAGA clients have collected tens of millions of dollars in LTCI benefits with our 
help. We are able to assist you and your family if needed.

Please reach out to us if you have lost your invoice and need a replacement, need 
to review your benefits or have an address change. In fact, be sure your phone, 
email and address are current with us so we can continue to correspond with you 
regarding important LTCI matters.

Sincerely,
The MAGA Team

Back row: Nikki Gordon, Murray Gordon–CEO, Jolene Winter, Stephanie Barsotti
Front row: Peter R. Florek–CLTC, Vice President, Brian I. Gordon–CLTC, President

Happy Holidays!

We are grateful for our clients and in 
lieu of mailing cards, we have made 
charitable donations because we care 
about our community:

• The Northbrook Chamber
 Student Meal Pack Program

• Northbrook Inn Memory
 Care Community

• Cook County Area on Aging
 (Age Options)

• Local Food Banks, Fire and Police
 Departments

• Meals for local community
 organizations

• Autism Speaks & more

We wish you and your family a happy 

and healthy holiday season!

847.940.8866 / 800.533.6242  •  info@magaltc.com  •  www.magaltc.com
MAGA, Ltd., 2801 Lakeside Drive, 3rd Floor, Bannockburn, IL 60015

Licensed nationally (in California DBA MAGA Insurance Services, Lic.# 0E81056)

WE WORK hard
TO MAKE

LONG TERM CARE

PLANNING  easy

—— HOLIDAY CLOSINGS——
Nov. 26 & 27
Dec. 24 & 25

Dec. 31 & Jan. 1 



We Can Help!
We Provide Second Opinion Service
Do you have a friend with an old LTCI 
policy, but no agent to provide support 
and assistance? We can help by 
conducting an objective policy review, 
even taking over as Broker of Record or 
o�ering claim support, for a modest 
fee. Don’t hesitate to share our email 
and phone with a friend or family 
member that needs LTCI help.

We O�er Medicare Supplement Plans
If you have a friend or family member 
turning 65 soon, we can provide 
quality Medicare Supplement Plans. 
There are a lot of choices and we can 
assist you in finding the plan that fits 
your needs best.

We Have a Wealth of Resources
During our 45 years in LTC Planning, we 
have partnered with dozens of helpful 
organizations:

• Financial Planners & Other Advisors

• Geriatric Care Managers

• Health Care Agencies 

• Elder Law & Estate Planning Attorneys 

We can provide you with the best in 
the biz.

We Do Educational Presentations
Do you belong to an organization that 
is looking for knowledgeable speakers?  
We present Long Term Care Planning 
seminars to employers, civic groups, 
retirement communities and more. We 
can tailor our presentation to your 
group via zoom (or in person when 
COVID is no longer an issue). 

Getting the Most Value from your LTCI Policy

When you purchased your Long Term Care Insurance policy, you made a smart 
choice to help protect your assets and plan for a sound retirement. Unlike many 

things in your life, your LTCI policy does not require much maintenance over time. 
There are a few things you can do to maximize the value of your coverage.

“Avoid the Obstacles of Long-Term
Care Claims” -Kiplinger

“How to Decide if Long-Term Care
Insurance is Right for you” -AARP

“Your Long Term Care Insurance Rate Spiked. Now What?” -The New York Times

“FAQs About Coronavirus and Long-Term Care Insurance” -U.S. News

Financial Advisor Magazine, Consumer Reports and many more

MAGA Serves as a Media
Resource on Long Term
Care Planning

Understand Your Coverage
Most LTCI policies o�er a wide range of 
benefits, but there are some limitations. 
For example, your policy may have 
certain benefit triggers or requirements 
for eligible care providers. That is why it 
is important to know what is covered 
before you need to make a claim or 
choose your caregiver or facility. We 

suggest you contact us every 3-5 years 

for a policy review. This service is 
complementary to our existing 
clients—call or email us anytime.

Make Sure Your Family Knows
About Us
During our decades of experience, we 
have witnessed situations when family 
members did not learn about the LTCI 
policy until after a health crisis occurred 
and care decisions were already made. 
Make sure your loved ones know about 
your policy, and include our contact info 
in the file so we can help.



No one wants to deal with insurance carriers, especially 
when it comes to something like filing a LTCI claim. That 
is why we always tell our clients to call us first—let us 
assist you and your family with the red tape and help 
you have a smooth claim process. We have a dedicated 
claims specialist in our o�ce, Jolene Winter, that can 
help you coordinate the claim process to ensure benefits 
are paid in a timely fashion and to advocate fiercely on 
your behalf to get it done swiftly.

Our goal is to help lift the burden as much as possible 
for you and your family during this time. And, if you 
have ever heard Jolene go head to head with a carrier, 
you would definitely want her on your team! There is no 
charge for this if you are a MAGA client. The only 
requirement is an updated HIPAA form, which is needed 
due to privacy laws. Please contact Jolene for more 
information (jolene@magaltc.com).

Claims Assistance
Always Call MAGA First

“I have depended on the expert advice of MAGA Long Term 
Care planning for several years. I definitely recommend 
them for helping me understand the complexities of LTC 
insurance. I also will pass on to my adult children the benefit 
of purchasing LTC when they are younger rather than 
waiting until they are much older.”

—Patricia M., Illinois

 MAGA Client

“I recently had an issue with an auto draft change and the 
benefit increase happening simultaneously for my LTC policy. 
I tried several times to resolve the issue with direct calls to 
John Hancock customer service without any success and lots 
of frustration. Then I reached out to Stephanie B. at MAGA 
Ltd. and she intervened to resolve the issues...she is truly the 
epitome of great customer service! Thanks Stephanie and 
MAGA for taking wonderful care of your clients!”

—Naomi S., Texas

 MAGA Client

What People Are Saying About Us….
We welcome feedback and appreciate our clients and 

advisors testimonials. If you would like to add your own 

review, please visit our website at www.magaltc.com or drop 

us an email at maga@magaltc.com and we can add your 

quote (1-6 sentences with your first name and last initial).

“We want to acknowledge Jolene Winter’s outstanding 
performance over the past few months as we faced the 
stressful process of negotiationg a LTC claim. Her
professionalism, patience, and thoroughness got us through 
while also helping us maintain our sanity! We’d also like to 
thank Brian Gordon and the entire MAGA sta� for all the 
help and advice you’ve provided over the last 28 years.”

—Alice S., Illinois

 MAGA Client

“MAGA LTC is my go-to
recommendation for all my readers 
who ask about Long Term Care 
insurance. And I put my money 
where my mouth is—I purchased my 
own LTC policies from them, too!”

—Terry Savage,

 Personal Finance Expert, Author of

 “The Savage Truth on Money”



A Long Term Care event is something most 
people will face eventually. The younger and 
healthier a client is when they begin 
planning, the better o� they will be. We work 
with top-rated carriers that o�er both 
Stand-Alone LTCI and the increasingly 
popular Hybrid Asset-Based plans (Life and 
Annuities with LTC Rider). At MAGA, we 
suggest practical solutions that fit a wide 
range of goals to provide the desired care for 
the future, all while meeting the individuals’ 
financial budget. 

We know LTCI is not a one-size-fits-all 
product. That is why our clients come first, 
not the insurance companies. We will o�er 
your friends and family the same 
down-to-earth information and honest advice 
we o�er to our own family and friends. If you 
know someone who could benefit from Long 
Term Care Planning, or at least an initial 
conversation, please think of a MAGA Intro-
duction so we can assist with:

• Long Term Care Insurance

• Term and Permanent Life Insurance

• Disability Insurance

• Medicare Supplements

MAGA Proudly Sponsors
these organizations:

MAGA is Built On Referrals
Our 45-year-old family business is built largely on referrals from satisfied clients and financial professionals,
which suits us just fine.

Murray A. Gordon & Associates

2801 Lakeside Drive, 3rd Floor
Bannockburn, IL 60015

LONG TERM CARE
INSURANCE


